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Privacy Notice

[1]

Sydney Mitchell LLP is a firm of solicitors authorised and regulated by the Solicitors
Regulation Authority. We are registered as a Data Controller with the Information
Commissioner number Z5661486.
By using our websites, products or services and submitting any personal information (where
applicable), you agree to the terms of this Privacy Notice. If you disagree with any part of this
Notice, please do not provide personal information and do not use our websites.
We use your personal information in accordance with this Privacy Notice, our Data Protection
and Fair Processing Policy (a copy of which is available on request) and primarily for the
provision of legal and Estate Agency services and for related purposes, including updating
and enhancing our records, analysis to help us manage our practice, statutory returns, legal
and regulatory compliance obligations and keeping you informed about changes in the law
and our own products and services which may be of interest to you. Any marketing email we
send to you will always give you the option to unsubscribe.
We use personal information in accordance with the General Data Protection Regulation
(GDPR) and where you are a client or become a client of the firm, our terms of business and
our professional duty of confidentiality. We store and use your personal information generally
for client or prospective client relationship purposes and you will have consented to our doing
so, by signing our client care letter, or otherwise instructing or contacting the firm.
We will never sell to, or share your data with a third party for marketing purposes, however
any work you ask us to do may require us to share information with third parties with whom
we contract, such as search providers, expert witnesses and other professional advisers. Your
personal information will not be shared with anyone; unless we are satisfied they will maintain
your confidentiality.
You have the right to ask us for access to, to restrict the use of, or to erase your personal data
under the GDPR and our Data Protection and Fair Processing Policy. Should you wish to do
so or should you have any queries about your personal information, you should speak to your
legal advisor (if you are a client of the firm) or otherwise send an email, marked for the
attention of our Head of Compliance to enquiries@sydneymitchell.co.uk [2]

Cookie Policy
Like most websites on the internet our website uses 'cookies' - these are small text files which
are placed on your device. Cookies serve a number of different functions however on our
website they are primarily used to enhance your user experience and allow anonymised data
to be obtained about your visit to improve our website. For full information about cookies, what
they are and how we use them please visit our dedicated Cookie Policy page [3].

Concerned about privacy? Contact us..
If you have any questions or complaints about privacy of information please write to the
Practice Manager, Sydney Mitchell Solicitors, Chattock House, 346 Stratford Road, Shirley,
Solihull, West Midlands B90 3DN.
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